
Step 1

Click: “Continue to the Online Permit Center”

Online Permit Center

The Town of Andover is pleased to offer licensed contractors and home/property owners the ability to apply, pay 
for, and receive Building, Electrical, Gas, Plumbing and select Fire permits online through ViewPermit, our 
permitting partner. This is the first of a multi-phase initiative for offering and issuing a wide range of municipal 
permits and licenses electronically in order to provide greater convenience, an enhanced level of service, and to 
improve the overall customer experience

For more information contact Fire Prevention at: 978-623-8660

Continue to Online Permit Center

http://www.andoverma.gov/410/Online-Permit-Center


Next: “Click here to register”

Click on “Home Owners” or

“Businesses”

Step 4

Step 5

OR



Fill in the fields as asked and click “Register”.

If you receive a red “Not Validated” please call our office for assistance 

(978-623-8660).

Step 6 



Activating your Account
Once you register, you must activate the account through the link sent in 

an automated e-mail by ViewPermit before you can log in. 

Viewing History of a Property
Once you register for an online account, you can view permit history for 

any property in Andover.  For a permit summary report of any property 

click on “Print Permit Report”.  

If you have specific questions regarding the permits, please call our Fire 

Prevention office at 978-623-8660.  

Viewing Property Map
You can also research property maps online.  Visit our website at: 

www.andoverma.gov and click on the GIS Viewer (bottom of site)

http://www.andoverma.gov/

